
Three Point Contact
focusUnderstanding the Information

“We are able to investigate the claim, ask questions, and understand 
what is required in order to move forward with any benefit 
entitlements while taking away the claimant’s opportunity to attempt 
to change or misunderstand the information.”

Karen Kumpf, Risk Manager, OLV Homes

When was the last time your TPA came to you with an innovative 
recommendation to improve your claim management techniques?  
Or do they stay with stale processes and procedures?  At EM Risk
Management, we’re not afraid to be an industry leader… and our 
results prove it!

Expedited claims through 
coordinated investigation

EM Risk Management, A POMCO Company, is 
committed to offering self-insured employers the 
best in workers’ compensation/disability solutions.

We start by bringing the 
employer and injured worker 
together via a conference call.  
Having both parties on the 
phone at the same time not only 
helps to expedite the claim, but 
also helps the employee better 
understand the return-to-work 
opportunities and discourages 
fraud.

Our clients see the 
immediate value of this 
collaborative process.  
From the time a claim is 
filed, the employer and 
injured worker are on the 
same page regarding 
expectations, EM Risk 
Management’s role and 
next steps.


