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| have to say yesterday'’s claim review brought another level of
continued awesome service from EM RISK MANAGEMENT/POMCO.

The work of Chris Robinson is excellent, her follow-up, attention to
detail and claim knowledge is fantastic. What you guys have done in
three years, far exceeds the expectations we had when we left
RMSCO.

The money back to the Hospital is well noted and the closing of claims
has been great. Have you ever heard a client that they got too much
money back?

| just needed to let you know how satisfied we are with the work of
your team.

John Bergemann
Manager of Benefits Administration, Crouse Hospital
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